
 
Hedgehog Heating System 

This heat pad provides a very gentle heat and will work with the combined heat and body 
weight of your pet. In free air the heat pad may not feel very warm to the touch.  
 
Warning: 

 The Petnap ideally should be used inside a Cosi Cover or with a soft covering on the top of 
the unit to spread the warmth, and a lining of material/newspaper/rug etc, underneath to 
retain the heat. 

 Ensure that the heat pad does not cover more than 1/2 of the animal’s available floor area – 
to allow the choice of sleeping on or off the pad. 

 If your pet is old, ill or unable to shift position by themselves (including newborn puppies 
etc) please make sure you alter their position regularly, do NOT use with animals under 
anesthetic or similar medication. 

 
Instructions for use: 

 Only use the heat pad for animals.  

 We do not recommend the use of VETBED, cushions etc on top of the heat pad as this will 
limit the amount of heat passing through to the animal. Ideally the heat pads should be 
used with a light covering on top such as the Petnap cosi cover and some insulation under 
the pad.  Use in a cool environment 

 The Petnap heat pad can be wiped down with a mild Milton solution. 

 Do not immerse the heat pad in any liquids. Do not use with hay, straw, sawdust, etc. 

 Ensure the Petnap heat pad is dry before use.  

 Do not pull the Petnap heat pad by the power cord or use it as a handle. 

 Carefully examine the Petnap heat pad before each use.  

 Never continue to use your Petnap if it should become damaged. Return it to us and we will 
advise whether the unit can be repaired. 

 This appliance can be used by children aged from 8 years and above and persons with 
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they 
have been given supervision or instruction concerning use of the appliance in a safe way 
and understand the hazards involved. Children shall not play with the appliance. Cleaning 
and user maintenance shall not be made by children without supervision. 

 Ensure the heating pad is completely dry before storage – store in a clean, dry place. 

 We recommend always using in conjunction with an RCD. 

 Care of conduit on Flexiguard 33 heat pad – wipe occasionally with oil to prevent rusting. 
The Flexiguard 33 only is suitable for animals which may chew it. 

 The supply cord cannot be replaced. If the cord is damaged the appliance should be 
scrapped. Please note the base of the heat pad has the print on it & should be down. 

 Place the heat sensor on top in the center of the heat pad and adjust the thermostat to its 
required temperature, you should refer to the instructions provided with the thermostat for 
guidance on how to do this.  

 
Technical Specifications: 

Input: AC 230/240V 
Output: 8-10 Watts 
1 Year Limited RTB Warranty After its useful life this item must be recycled and NOT placed in household waste 
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